
● When loading/unloading the machine, please lift by the base only as
you don’t want to jar the clear bowls, loosen the seal, and cause a
potential leak.  Load the machine into a large SUV or TRUCK.  It
MUST be upright and not on it’s side.

● During HOT temperatures, freeze indoors or allow for a longer freeze
time.  Set up in a large open area and keep the machine pulled away
from the wall, as the machine exudes heat and needs to pull in cool air
to freeze.

● Make sure the machine is plugged into a fully dedicated outlet.  By
sharing a circuit, you could blow a breaker or have a longer freeze
time.  Do not use an extension cord unless it is industrial.

● Turn the machine on by pressing the button in the upper left corner.
Press the snowflake button on both sides until the panel reads “ICE”
(options are OFF, CHILL or ICE).

● Make sure the augers are spinning by pressing the auger buttons.
Augers must be on in order for your mix to freeze. Do not put ice in
the machine as it can do damage.

● Make sure the machine is turned off and unplugged when your
festivities have ended.  Drain out any leftover mix and flush with water
before returning.  Please do not take the machine apart, do not use
soap or bleach, and do not scrub the bowls.  We take all machines
apart to clean and sanitize them after each use.

● Please return the machine in an SUV type vehicle, or a vehicle that has
been approved by Frozen 2 Perfection.  Please keep in mind that you
are liable for any damage to the machine and all accessories.




